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ONSITE LORD’S DAY MEETING - QUERIES

Dear Brothers & Sisters,

Praise the Lord! We are thankful to be able to come together again and worship our God on every
Sunday. We can now seat 150 attendees at our onsite Lord’s Day Meeting in the main hall and
extension hall on level 2, in 3 separate zones.

Please read on for general details on ticket registration and what to expect at our onsite Lord’s Day
Meeting.

In case of any further query, please email us at cis_office@church.org.sg , or call the church office
at 6256-5176. We look forward to having you join our onsite meetings or tune in to our live
streaming at https://www.church.org.sg/live

TICKET REGISTRATION

IMPORTANT NOTES:

There are 3 separate zones and routes within the meeting hall on Sundays
-ZONE A, ZONE B and ZONE C.

* ZONE A ticket holders are saints under 65 years old and they will use the
front staircases only, i.e. please do not use the lift.

* ZONE B ticket holders are saints 65 years old and above, and those who
need lift service, e.g. wheelchair users and those accompanying the B
elderly.

* ZONE C ticket holders are saints under 65 years old and they will use the
front staircases only, i.e. please do not use the lift.

* Elderly above 80 years old and children below 10 years old are advised not

to attend the onsite meetings.

Q1. What tickets will | need?

Zone A or Zone C
For saints under 65 years old.

Zone B

For saints 65 years old and above, and anyone requiring lift service.
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Q2. How do I register for tickets?

For the Lord’s Day Meeting, please go to https://cis.eventbrite.sg to register for
your ticket. Registration is from every Wednesday 10.00 am to Sunday 9.30 am.

Q3. After booking, what do | need to do?

Upon successful registration, you will receive a confirmation email. Please read
through the confirmation email and keep it handy on your mobile device. On the
day of the meeting, proceed to your relevant Zone entrance to enter the meeting
hall. Do also read on for what to expect on the day.

Q4. What if tickets are ‘sold out’?

Tickets are assigned on a first-come-first-served basis. But not to worry, we
welcome you to register earlier for our next onsite meeting, and continue to join
our live streaming meetings.

Q5. Can | cancel my registered tickets?

Yes, you can. Please use the link in the confirmation email from Eventbrite to
cancel your ticket (see details below). If you cannot make it on that day, please do
be considerate and cancel your registration in advance. This will enable the tickets
to be released for others to register. If you have any trouble cancelling, please
email cis_office@church.org.sg by the Friday of that week.

*  Take note, you will have to sign up an account with Eventbrite before you can
proceed with your cancellation.

*  Cancellation of one person’s ticket in a group of two will cancel the entire
booking. You will need to register again for the remaining person.

e  Tickets are NOT transferrable.

Boihl
ONLINE
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WHAT TO EXPECT ON THE DAY

Q6. What time should | arrive?

We will start receiving saints into the meeting hall from 9.30 am onwards to
ensure enough time to complete SafeEntry Check-In, Temperature Screening and
Ticket Verification.

Important:
* Please do not arrive too early, as we do not want saints crowding in the car
park.

*  Gates will be closed at 10.00 am sharp.

Q7. Can | park my car in the Meeting Hall?

Yes, you may, and it’s on a first-come-first-served basis. Only 13 lots are available
in the car park.

Q8. How do | enter the Meeting Hall on the day?

All entry is via the front gate. Proceed directly to the relevant ZONE A, ZONE B or
ZONE C entry with your group, and keep your confirmation email handy on your
mobile device. You will need to complete SafeEntry Check-In and Temperature
Screening as well.

Q9. How will seating be arranged in the main & extension halls
on level 2?

® Saints in ZONE A and ZONE B will be kept apart, and there must be no
intermingling between zones. Please do not cross any barriers or enter the
other zone at all times.

® Saints in ZONE A and ZONE B will be seated in the main hall with chairs 1
metre apart within each zone, and 3 metres between the 2 zones. We will of
course try to seat members of the same household together, but please do
strictly follow our ushers’ directions

® Saints in ZONE C will be seated in the extension hall with chairs 1 metre apart.




THE CHURCH IN SINGAPORE #f Ao 3 # &

Q10. What other safe management measures can | expect during the meeting?

The meeting will end by 11.15am. You may sing and give thanks and
praises audibly, with your masks

on.
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Hand sanitizers will be available
within the meeting hall for your
use.

Face masks must be worn at all

times.

Online offering modes remain
preferable, but you may drop your
offering into the offering box on
Level 2.
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Our ushers will assist you and
ensure that safe measures are
observed.

OTHER QUESTIONS

Q11. Anything else | should be aware of?

Please stay home if you or your family member(s) are feeling unwell, or have

within the 14 days leading up to our meeting day:

* Had close contact with a case of COVID-19 infection or anyone serving a
Quarantine Order, Stay-Home Notice, or awaiting any swab test results.

* Travelled out of/into Singapore.

Q12. Will Live Streaming still continue?

Yes, of course! We wouldn’t want anyone to miss out (whether you’re onsite, at
home, or on the go)! Live streaming will continue as usual with our onsite

meetings.

Do not share or pass items
around (e.g. Bible, hymnal).
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Saints in ZONES A, B & C will
use the toilets on level 1. At any
one time, please observe a

maximum of 8 persons in the
toilet.

Please queue outside the toilet
main door (1 metre apart) if
there are already 8 persons
inside.
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